Pertmaster North America

P ERT IVI AST E R 2100 West Loop South Suite 900
Houston

TX 77027
Project Risk Software Tel: +1 (713) 595 7655

Fax: +1 (713) 595 7657
www.pertmaster.com

Order Form: Annual Software License

A Pertmaster contact is available at sales@pertmaster.com

Tel: +1 (713) 595 7655
Fax: +1 (713) 595 7657

License referral through True Project, LLC - 303.814.3443.
SECTION 1: Authorised End-User Details

End User Printed Name

Email Date
Organisation Name (LICENSEE)

Address

Post/Zip code Telephone Facsimile

AUTHORISED SIGNATURE (behalf of LICENSEE accepting License Terms & Conditions
SECTION 2: Order Details

Purchase Order No. of Price per TOTAL

# License(s) License COST

PERTMASTER FOR MS PROJECT $845
TOTAL PAYABLE

(i) Annual Renewal Fees are payable 12 & 24 months after first order date / (i) Please add local sales tax where applicable / (iii) If appropriate please fax
a copy of your purchase order with this order form /

SECTION 3: Delivery Address Details

Contact Person

Telephone Email

Organisation Name
Address Post/Zip code

SECTION 4: Payment Details — Please v
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Invoice my company 0

Invoice Person

Telephone

Email

Organisation Name

Address

Post/Zip code

Accept payment by credit card O
Card type (Visa / MasterCard / Amex)

Statement address (if different from above)

Card number

Cardholders Name

Valid from Expiry Date

Cardholder signature

Commercial in Confidence



PERTMASTER

Project Risk Software

Pertmaster Ltd

The Old Fire Station,
140 Tabernacle Street,
London, EC2A 4SD

Tel: +44 (0)20 7972 0514
Fax: +44 (0)20 7972 0522
www.pertmaster.com

LICENSE TERMS & CONDITIONS
PERTMASTER FOR MS PROJECT SOFTWARE

PERTMASTER LIMITED (hereinafter PERTMASTER) and the LICENSEE agree as follows:

Pertmaster provides this SOFTWARE product (hereinafter the SOFTWARE) “Pertmaster for MS Project
Software” and licenses its use to you. You are responsible for selecting the SOFTWARE to achieve your
intended results and for the installation, use and results obtained from the SOFTWARE.

THE SOFTWARE IS A PROPRIETARY PRODUCT OF PERTMASTER AND IS PROTECTED BY
COPYRIGHT LAWS. TITLE TO THE SOFTWARE, OR ANY COPY, MODIFICATION OR MERGED
PORTION OF THE SOFTWARE SHALL AT ALL TIMES REMAIN WITH PERTMASTER.

For the purposes of this agreement, “AUTHORIZED NAMED END-USER” (hereinafter USER) shall mean
the person(s) affiliated with the LICENSEE who have access to the SOFTWARE. PERTMASTER will
define the “AUTHORIZED NAMED END-USER” as the person(s) activating the software in its first
instance.

GRANT
PERTMASTER grants to the LICENSEE a non-exclusive license for the SOFTWARE for use by a USER.
USER(s) may:

a. Use the SOFTWARE on a single stand-alone machine. The SOFTWARE may be transferred to and used
on another machine, providing the SOFTWARE is no longer active on the original machine, and shall under
no circumstances be used on more than one machine at a time.

b. Make one copy of the SOFTWARE into any machine readable or printed form for backup or
modification purposes in support of your use of the SOFTWARE.

c. Modify or merge the SOFTWARE together with this License to another party, but only if the other party
agrees to accept the terms and conditions of this Agreement and signifies such agreement by completing
and returning to Pertmaster the registration document in such form as Pertmaster may prescribe from time
to time within 14 days after the date of such transfer. If you transfer the SOFTWARE and License, you
must at the same time either transfer all copies, modifications or merged portions of the SOFTWARE to the
same party or destroy those not transferred and you must notify Pertmaster of such transfer. Any such
transfer terminates your License.

RESTRICTED USE
USER(s) may not:

a. TRANSFER OR RENT THE SOFTWARE OR USE, COPY, MODIFY OR MERGE THE SOFTWARE,
IN WHOLE OR IN PART, EXCEPT AS EXPRESSLY PERMITTED IN THIS LICENSE.

b. DECOMPILE, REVERSE ASSEMBLE OR REVERSE ENGINEER THE SOFTWARE
¢. REPRODUCE, DISTRIBUTE OR REVISE ANY SOFTWARE DOCUMENTATION.

IF YOU DO ANY OF THE FOREGOING, YOUR LICENSE AND THIS AGREEMENT ARE
AUTOMATICALLY TERMINATED, SUCH TERMINATION SHALL BE IN ADDITION TO AND NOT
IN LIEU OF ANY CRIMINAL, CIVIL, OR OTHER REMEDIES AVAILABLE TO PERTMASTER

TERM & TERMINATION
You may terminate your License and this Agreement at any time by destroying the SOFTWARE. They will
also terminate automatically if you fail to comply with any term or condition of this Agreement.

Upon termination or non-renewal of this Agreement, LICENSEE shall retain the right to use the last
installed version of PERTMASTER software as perpetual software. Moreover, under perpetual status
LICENSEE will no longer remain eligible for MAINTENANCE (software updates and technical support)
and LICENSEE shall instruct all users for whom copies have been made under this Agreement of their
perpetual license status.

LIMITED WARRANTY

EXCEPT AS SPECIFICALLY STATED IN THIS AGREEMENT, THE SOFTWARE IS PROVIDED AND
LICENSED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

Pertmaster does not warrant that the functions contained in the SOFTWARE will meet your requirements
or that the operation of the SOFTWARE will be either error free or appear precisely as described in the
SOFTWARE documentation.

LIMITATION OF REMEDIES AND LIABILITY
The remedies described below are accepted by you as your only remedies, and shall be available to you
only if have correctly registered your software as part of the activation process.

Pertmasters entire liability and your exclusive remedies shall be:-

A Ifthe SOFTWARE does not substantially perform the functions or generally conform to the
SOFTWARE’s specifications published by Pertmaster, you may within six months, write to Pertmaster to
report a significant defect. If Pertmaster is unable to correct that defect within a reasonable period of time
after receiving your report, you may terminate your License and this Agreement by returning the
SOFTWARE with your original receipt and your money will be refunded.

b Ifthe SOFTWARE is defective, you may request a replacement product or, if a working replacement
cannot be delivered to you within 14 working days, you may terminate your License and this Agreement
and your money will be refunded.

IN NO EVENT WILL PERTMASTER BE LIABLE TO YOU FOR ANY DAMAGES, INCLUDING LOST
PROFITS, LOST SAVINGS, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES, ARISING
OUT OF THE USE OR INABILITY TO USE THE SOFTWARE, EVEN IF PERTMASTER OR A
PERTMASTER DEALER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Not withstanding the foregoing provisions hereof Pertmaster do not exclude liability for death or personal
injury to the extent only that the same arises as a result of the negligence of Pertmaster, its employees,
agents or authorised representatives.

PAYMENTS & LICENSE RENEWAL

During the term of this agreement the LICENSEE shall be required to make at least one “Initial License
Fee” payment to PERTMASTER. The “Initial License Fee” covers the LICENSEE under this agreement for
an initial period of twelve months.

To renew this agreement for annual periods the LICENSEE is required to pay a “Renewal Fee” for the
SOFTWARE. Upon non-renewal of the SOFTWARE, then the SOFTWARE is deemed “Out of
MAINTENANCE”, and as such this agreement is TERMINATED. Any future support for “Out of
MAINTENANCE” licenses will require a fee to be paid by the LICENSEE as specified by PERTMASTER.

All payments are exclusive of any tariffs, duties or taxes imposed or levied by any government or
governmental agency. LICENSEE shall be liable for payment of all such taxes, however designated, levied
or based on LICENSEE’s possession or use of the SOFTWARE or on this Agreement, including without
limitation, state or local sales, use, value-added and personal property tax, but excluding any tax on the net
income of PERTMASTER.

PERTMASTER reserves the exclusive right to increase ALL SOFTWARE fees from time to time.
PERTMASTER will increase the “Renewal Fee” annually in January by a minimum of 3% + RPL

MAINTENANCE
For as long as this agreement is under paid maintenance, PERTMASTER or an authorized PARTNER shall
provide maintenance beginning the date LICENSEE receives the software.

Maintenance includes updates and enhancements to the SOFTWARE when and if developed and
reasonable efforts to correct error deficiencies in the SOFTWARE.

Maintenance further includes reasonable technical assistance via email ONLY (support@pertmaster.com).
LICENSEE agrees that the determination of the extent and definition of technical support required shall rest
exclusively with PERTMASTER and that PERTMASTER is not required to correct every error problem
LICENSEE may have with the SOFTWARE.

PERTMASTER agrees to respond to all email technical support questions within a reasonable period of
time, and no longer than 48 hours.

GENERAL PROVISIONS

This Agreement will be governed by and construed in accordance with the laws of England and Wales.
Any questions concerning this Agreement should be referred in writing to Pertmaster at The Old Fire
Station. 140 Tabernacle Street. London. EC2A 4SD. United Kingdom.

PERTMASTER shall not be liable for delays or non-performance of this Agreement occasioned by strikes,
fires, accidents or other causes beyond the control of PERTMASTER.

This Agreement supersedes all prior agreements, proposals, representations and communications between
the parties relating to the subject matter herein. This Agreement shall also prevail over any purchase order
submitted for the SOFTWARE.

The headings for each section are stated for convenience only and are not to be construed as limiting.

If a part of this Agreement is held unenforceable or invalid or prohibited under law, it shall be struck from
this Agreement and shall not affect the enforceability of the other parts of this Agreement.

In compliance with the Data Protection Act 1998, please tick the following box if you do not wish to receive
marketing campaign materials from PERTMASTER or any PERTMASTER partner in the course of
promoting their business. This does not apply to correspondence made to ensure performance of this

contract.
a

Pertmaster requests the right to use the LICENSEE corporate name and corporate marketing logo for its
future marketing campaigns. This right exists under the lifetime of this agreement and in compliance with
the data protection act 1998 please tick below if you deny this request.

0
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